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About the service

The Care Inspectorate regulates care services in Scotland. Information about all care services is available on our
website at www.careinspectorate.com.

Longstone Primary School Nursery, referred to as the service throughout this report is an established service
based within the grounds of Longstone Primary School. They have recently moved into a purpose built building
which has a large outdoor area to the rear. The service registered in April 2011 and increased numbers in August
2017. A care service can now be provided to a maximum of 55 children at any one time aged between two years
and primary school entry, of whom no more than 15 children are under the age of three.

The service has recently worked with staff, parents and children to establish a new mission statement and aims
for the whole school. This has yet to be finalised and released to the school community.

We check services are meeting the principles of Getting It Right For Every Child (also known as GIRFEC),
Scotland's national approach to improving outcomes and wellbeing for children by offering the right help at the
right time from the right people. It supports them and their parent(s) to work with the services that can help
them. There are eight wellbeing indicators at the heart of GIRFEC: safe, healthy, achieving, nurtured, active,
respected, responsible, included.

What people told us

We gave the service care standard questionnaires to distribute to parents prior to inspection. From the 20 issued,
four were returned. Comments from parents included:

"Very happy with the nursery and the staff. My child is very comfortable and confident with the staff. I feel that I
have a very strong and positive relationship with the nursery and school management."

"My child has a very positive relationship with the staff because the staff are attentive, kind, loving and
nurturing. My child cries when there is a holiday because she wants to go to nursery."

We carried out an unannounced inspection on Wednesday 6 February 2019. The number of children in
attendance varied throughout the day. Children were confident in their environment and keen to talk to us about
their nursery. Some comments included:

"I've made a lantern for Chinese New Year and chose these things to put on it."

"We go to the forest and find things and play games and look out for dangers."

"I've had my snack and I'm going back outside."
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Self assessment

The service had not been asked to complete a self-assessment prior to inspection.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment 5 - Very Good
Quality of staffing not assessed
Quality of management and leadership not assessed

What the service does well

A real strength of this service was the freedom and flexibility children had to use the space to meet their own
needs. The environment enabled independence and an ethos of free choice. This meant that children could be
outside, stay in the large room for more variety or go to the smaller playroom for some quiet space. It was a busy
service but felt calm and productive. Children were respected and trusted to make their own decisions based on
how they felt at any given time. This supported children to practice managing their own emotions, building
resilience.

The outside space was large and secure. It offered opportunities for semi-supervised play, development of
physical skills and interesting spaces to explore. Children benefited from having space, time and a wide range of
resources to develop their ideas and extend their own play. This allowed them to problem solve, experiment,
discuss and make decisions with their friends. Children had opportunities to attend Forest Kindergarten sessions
in a small wooded area beside the school. The service followed best practice guidance to ensure children gained
positive outcomes from this experience.

We saw secure relationships with staff as children sought out comfort, help, chat and fun. With the right
combination of reassurance and encouragement, children were confident in trying new things and expressing
themselves. Staff knew the children well. Information was recorded in personal plans to show needs, support
being provided and progress made. Partnerships with parents and other agencies were nurtured to ensure each
child received the right service at the right time. Children were able to learn with their parents through a variety
of stay and play sessions and other interest groups.

The approach with the two year olds was particularly responsive and considered their individual needs well.
Support with self care was carried out in a respectful and dignified way. This meant that the two year olds
were included in all areas of the nursery, learning from their peers.

Snack and lunch times were a positive learning experience for children. They were involved in preparing,
choosing their own food and chatting with friends while they ate. It was a homely relaxed experience which
encouraged children to converse with staff and practice new skills.

What the service could do better

The service should continue to use best practice to challenge staff thinking and extend experiences for children.
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Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Previous requirements

There are no outstanding requirements.

Previous recommendations

There are no outstanding recommendations.

Inspection and grading history

Date Type Gradings

6 Mar 2017 Unannounced Care and support 5 - Very good
Environment 4 - Good

What the service has done to meet any requirements we made at
or since the last inspection

What the service has done to meet any recommendations we
made at or since the last inspection
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Date Type Gradings

Staffing 5 - Very good
Management and leadership 5 - Very good

17 Mar 2016 Unannounced Care and support 5 - Very good
Environment 3 - Adequate
Staffing 5 - Very good
Management and leadership 5 - Very good

26 Feb 2013 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

18 Jan 2010 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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